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Enhancing Instructor “Presence” – Tips from Continuing Studies Instructors    
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Our instructors agree that “presence is the most important best practice for an online course” 
(Boettcher and Conrad, 2010, p. 53) and the PDF Establishing & Maintaining Instructor Presence 
in the Online Classroom outlines many of their good practices for “being together” (Lehman and 
Conceição, 2010, p.3) with their online students.  In this PDF, we detail three strategies for 
enhancing instructor presence that appear to have a highly positive impact on students’ 
experiences of online learning and on their understanding of the course materials. 

Discussion Forum Summaries 

Discussion summaries can be a powerful teaching strategy and a very effective way to enhance 
instructor presence in the online classroom. Instructors often overestimate students’ ability to 
integrate knowledge, draw conclusions and make the right connections between concepts, 
topics or even between course units. 

Discussion summaries typically include one or more of these elements: 

▪ a recap of the points or themes  that students have presented and debated in their postings 
▪ additional questions (often “open-ended”), brief explications or reflective notes to provoke 

further thinking about the discussion topic(s)  
▪ an overview of/or notes about the next discussion activity/assignment to transition students 

to the next discussion 

By regularly summarizing key discussions, you can emphasize what you want students to retain 
as they work through your course.  Regular forum summaries also afford you with additional 
“informal” opportunities to “be present” with your learners in the virtual classroom.    
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