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It has been almost a 
decade since the Centre 
for Social and Sustainable 
Innovation opened at 
the Gustavson School of 
Business. We formed in 
2011 with the vision “to 
generate inspired business 
thought and practice that 
enhances and sustains 
the quality of life today 
and across generations.” 
A lot has changed since 

we first started. Now more than ever, we see the importance 
of tending to social and environmental sustainability in our 
world. Efforts to keep the COVID-19 health crisis contained 
have changed the way we do business globally and 
locally, and how we relate to each other. Like increasing 
manifestations of a changing climate, growing social 
tensions and discontent, the pandemic is presenting massive 
challenges to current organizations and institutions. But it is 
also a huge opportunity for reflection and for finding ways to 
build the positive change that is outlined in the Sustainable 
Development Goals—both socially in our public and private 
organizations, and environmentally by supporting a renewed 
strengthening of nature and the very regeneration of the 
living systems that sustain us. 

Over my 25 years at Gustavson, I saw sustainability become 
one of our school’s strategic pillars and an important part 
of everything we do. In this Year in Review you will find 
amazing stories about how that sustainability ethos has 
become part and parcel of what we do at Gustavson. 
These stories of positive impact range from our deepening 
involvement with PRME initiatives to our colleagues’ many 
stellar contributions to sustainability research, teaching 
and practice; from the inspired initiatives by our students 
demanding more action on climate change to our alumni’s 
entrepreneurial visions to fix some of our world’s most urgent 
issues. These stories inspire and energize me and I hope you 
will enjoy reading them as much as I have. 

Earlier this year, we said goodbye to another CSSI post-
doctoral fellow, Dr. Enrico Fontana, who took a position as 
Assistant Professor in Bangkok. Enrico’s ground-breaking 
work on some of the challenging labour-related issues 
in developing countries has added inspiration and value 
for research at our school, and we thank him for his many 
contributions and launching fruitful collaborations. 

This year also marks more major change at the CSSI. As I 
retire from my role as professor at the Gustavson School 
of Business, I am stepping down as director for the Centre. 
Associate Director Heather Ranson will take my place as 
the new Interim Director. As she continues to commit her 
seemingly endless passion, energy and leadership to fulfill 
the CSSI’s vision, the centre will continue its amazing work. 

It has been an honour to work with the CSSI team, the 
Gustavson School of Business, and the University of Victoria. 
Special thanks go to Heather Ranson for her many years of 
committed and inspired work helping to bring the CSSI’s 
vision to life, to our past and current CSSI Coordinators, 
Rachel Goldsworthy and Carlos Chicas Berti, and to our 
many colleagues at Gustavson who have contributed 
tirelessly to the same vision. Gratitude also goes to the 
thought-leadership of both of our deans, starting with Ali 
Dastmalchian and followed by Saul Klein. Their commitment 
to laying the foundations for responsible business and 
sustainability-infused education, research and practice has 
been crucial in moving the school forward on its path to 
offering a business education and to creating knowledge 
through research that put sustainability at the center. 
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