
LETTER FROM HEATHER RANSON
 Interim Director of the Centre for Social and Sustainable Innovation

As I write this letter much of the Cariboo 
area of British Columbia is on fire. We lost the 
community of Lytton BC to fire, and there 
are even forest fires on our own beautiful 
Vancouver Island. The world is burning and we 
need to do something about it. This is no longer 
an “Australia problem” or a “California problem”, 
it is a global problem and it is our problem.

CSSI’s work at the Gustavson School of Business 
is to move the needle on environmental and 
social issues with innovative solutions in 
education, research and through governance 
of our own operations. In this issue of our Year 
in Review you will read stories of our students 
completing co-operative education work terms 
that support change in the Victoria business 
community; projects by post-doctoral fellows 
that add new knowledge to our research 
community; and the very cool work we 
have done with co-op students here at the 
CSSI on sustainability lesson plans that any 
business professor can use, and which also won 
honourable mention for the Alfred N. and Lynn 
Manos Page Prize awarded by the University of 

South Carolina. As usual, we organize our stories 
and statistics in this Year in Review according 
to the seven principles of the Principles of 
Responsible Management Education so you 
can see how we are setting targets and meeting 
our goals for each principle.

While we are not on the front line fighting 
forest fires, we are making an impact within the 
Gustavson School of Business and at business 
schools around the world. We are building 
environmental and social awareness in the next 
generation of leaders, and giving them the 
tools they need to make incremental changes 
on their own, and massive changes collectively. 
I hope you enjoy the stories of this Year in 
Review, and especially note the innovation 
theme that appears throughout the document.

Sincerely,

Heather Ranson

ODD TIMES CALL FOR AN ODD REPORT
It comes as no surprise that 2020 and 2021 were odd years. Both years saw a 

mix of in-person classes and remote learning. Additionally, faculty & staff saw 

a combination of working from home and on campus. As a result, CSSI sought 

to move from reporting annually around the school year (August to July) to 

reporting annually around the calendar year (January to December). As 2020 

and 2021 were already odd years, this presented the perfect opportunity 

to make the change. As a result, the following report covers August 2020 to 

December 2021, and you may see articles on annual events show up twice: 

once for fall 2020 and once for fall 2021.
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