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Reality check from big business 
Dave Stangis of Campbell’s (not just soup any 
more), George Bandy Jr of Interface (industrial 
carpets), and Eileen Howard Boone of CVS Health 
(pharmacies +++) discuss sustainability at their 
companies and what it took to get there. 
Campbell’s set Big Hairy Audacious Goals (see the 
story about cage-free mayo in the next column, for 
example); Interface moved from a take-make-
waste model to a cyclical model that customers 
now ask for; and CVS had to assess and manage 
the impact on a lot of diverse stakeholders when it 
stopped selling tobacco in 2014. 
This 50-minute video from Ethical Corporations is 
well worth the time to watch; even the questions 
at the end are focused and elicit interesting 
responses. 
 

When a whole country goes green, the Happy 
Planet Index and the World Economic Forum 

converge 
Costa Rica is known for its biodiversity (over half a 
million species of plants and animals) and stunning 
landscapes (volcanoes to waterfalls to pristine 
beaches). 
It’s also the country that can teach the rest of the 
world a thing or two about living la vida verde. 
Costa Rica recently topped the Happy Planet 
Index for the third time, making it the happiest and 
most sustainable country on Earth. What’s more, 
Costa Rica’s inhabitants have a higher life 
expectancy than those in the US. 
And it turns out happiness isn’t connected to using 
the most resources. In fact, Costa Rica uses roughly 
a quarter of the resources typically used in the 
Western world, according to the World Economic 
Forum.  
The article in the Huffington Post, Jan 24, 2017. 

Lunch 
In 2010, Hellmann’s Mayonnaise set the goal 
to use 100% cage-free eggs by 2020, at a time 
when only 2% of egg-laying hens in the U.S. 
were cage free.  
Through sustainable sourcing, and strong 
partnerships with suppliers and animal-
welfare organizations, Hellmann’s achieved 
the goal three years early in the U.S.  
The story’s in CSRWire on Jan 24, 2017. 
 

Social justice 
An American judge takes a chance that a 
young extremist can be deradicalized. 
The story A controversial new 
program aims to reform homegrown ISIS 
recruits back into normal young Americans in 
Wired, Jan 24, 2017. 
 

Corner Office Sustainability Passions Get 
Trapped at the Top: Why 98 Percent of 

Companies Do Not Achieve Their 
Sustainability Goals 

This article from CSRWire on Jan 24, 2017 
explains actions a company can take to 
achieve the CEO’s sustainability goals. 

• Make a public commitment 
• CEOs: lead by example 
• Highlight the business case – because 

there IS a business case 
• Hardwire change through incentives 

and processes.  
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