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Coming up at Gustavson 
Gustavson’s Greenhouse Gas Emissions Report shows 
our carbon impact in the past, our footprint now, and 
what actions we can take to step into a lower-carbon 
future.  
On Sept 28, CSSI and Gustavson’s professional-
development team are co-hosting a lunchtime 
presentation with Synergy consultants, who created 
the report for us.  
Gustavson employees who would like to attend the 
presentation but have not yet RSVP’d to their calendar 
invitation, please let us know.  Details are in the 
Connect calendar. 
We’d love to see you there next Wednesday! 

 
Tarmac lays the foundation for concrete energy 

reduction 
According to edie.net, Tarmac’s CSR report highlights 
that the UK company is making “good progress” 
towards its 2020 target of a 37% reduction in carbon 
emissions.  
Tarmac is also increasing the use of waste-derived 
fuels to reduce emissions. In 2015, 33% of the heat 
input to the company’s cement kilns came from 
waste-derived fuels.  
The construction firm says it is significantly cutting 
waste by using millions of tonnes of waste and 
secondary materials from other sectors as raw 
materials in its products. 
 

Case study: SMEs 
Two years ago global company Sodexo made a Clinton 
Global Initiative Commitment to Action to buy globally 
$1 billion in products and services over three years 
from micro, small, and medium-size enterprises 
(SMEs), especially those owned and operated by 
women.  
Sodexo has released a new case study detailing the 
progress it has made to work with 4,700 SMEs around 
the world. 

Thinking leaders 
Business survival depends on community resilience, 
according to this article on MIT Sloan Management 
Review, Sept 20, 2016. 
Is it too much, though, to ask an executive to think 
about the welfare of an entire community?  
Zurich Insurance’s Karin Reiter points out that “a 
prosperous business depends on a prosperous 
community. You need people that are able to buy 
your goods and procure your services. You need to 
have access to skilled local talent. So you want to 
make sure that the communities continue on their 
development path.” 
 

Inside Google’s Internet Justice League and Its AI-
Powered War on Trolls  

For years now, on Twitter and practically any other 
freewheeling public forum, the trolls have been out in 
force, says this Sept 19, 2016 article on Wired. The all-
too-common examples of misogyny, racism, and 
violent threats are shocking. 
Mass harassment online has proved so effective that 
it’s emerging as a weapon of repressive governments. 
Now a small subsidiary of Google named Jigsaw is 
about to release an entirely new type of response: a 
set of tools called Conversation AI. The software is 
designed to use machine learning to automatically 
spot the language of abuse and harassment—with, 
Jigsaw engineers say, an accuracy far better than any 
keyword filter and far faster than any team of human 
moderators. 
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