
Brand Trust in the News: November 12 – 19 
 

Janrain Survey Shows Consumers Trust Amazon, Online 
Retailers with Personal Data  
November 12, 2018 – Internet outfits such as Facebook and Google are the least trusted by consumers 
when it comes to protecting their personal data, according to The Consumer Brand Trust Survey by 
Janrain. Read more in Janrain.  

13 Tech Experts Share What Facebook Should Do Post-Data 
Breach 
November 13, 2018 - When a business experiences a security breach, there are a lot of steps it needs to 
take to course-correct. Especially for larger companies like Facebook, whose recent security breach 
affected 50 million user accounts, it can be a big challenge to try to fix what was broken and regain 
customer trust. Read more in Forbes. 

How to Choose Micro-Influencers That Can Build Brand 
Trust 
November 14, 2018 – Years before Jeff Bezos took on the mantle of the world’s wealthiest man, he 
famously observed that “your brand is what other people say about you when you’re not in the room.” 
Read more in Forbes.  

STUDY: Brand Loyalty Isn’t Dead, it’s Just Complicated 
November 15, 2018 – A recent study from customer experience (CX) intelligence leaderInMoment 
reveals how today’s retail customers define brand loyalty in the face of endless options as we approach 
the holiday season. Read more in AP News.  
 

Fisker Takes On Tesla in Battle to Be Greenest 
November 16, 2018 – When they peek behind the curtain, some potential buyers of green cars like the 
Tesla Model 3 might not like what they see. That’s because, despite their reputation as environmentally 
friendly and socially conscious, electric vehicles are powered by batteries that might carry more baggage 
than is generally acknowledged. In other words, clean cars have a dirty little secret. Read more in 
Forbes. 
 

https://www.janrain.com/resources/industry-research/2018-brand-trust-survey
https://www.forbes.com/sites/forbestechcouncil/2018/11/13/13-tech-experts-share-what-facebook-should-do-post-data-breach/#14285fe11bc3
https://www.forbes.com/sites/forbesbusinessdevelopmentcouncil/2018/11/14/how-to-choose-micro-influencers-that-can-build-brand-trust/#70fb9bd9b12c
https://www.apnews.com/180a5951d3674dacb52d2edb8953707d
https://www.forbes.com/sites/jacknerad2/2018/11/16/fisker-takes-on-tesla-in-battle-to-be-greenest/#7b04f84a340a
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