
Brand Trust in the News: April 29 – May 6 
 

MEC regains crown as Canada’s most trusted brand, says 
new report 
May 1, 2019 – The University of Victoria’s fifth annual Gustavson Brand Trust Index has been released, 
and B.C.-based Mountain Equipment Co-op (MEC) has climbed back into the top slot as the most trusted 
brand in Canada. Speaking on Global News Radio CKNW’s The Simi Sara Show, Saul Klein, dean of UVic’s 
Peter B. Gustavson School of Business, said there appears to be a great deal of stability at the top of the 
chart, with the top trio of brands holding slots in the top three places for the last four years running. 
Read more in Global News.   

 

UVic business school’s trust index highlights brand values, 
responsibility 
May 1, 2019 – When companies respond to crisis in an honest and authentic manner, consumers tend to 
see them in a positive light, according to the latest version of the Gustavson Brand Trust Index released 
Wednesday by the University of Victoria’s Gustavson School of Business. 
 
Now in its fifth year, the trust index, which measures Canadian consumers’ opinions about national 
corporate and product brands, found companies such as Mountain Equipment Co-op and Gillette, which 
reacted quickly to negative press, got high marks for getting out in front of their problems. Read more in 
Times Colonist.  
  

Opinion: Be authentic, and trust will follow 
May 1, 2019 – In March 2018, Judith Kasiama called out Mountain Equipment Co-op (MEC) and the 
outdoor industry on social media for lack of diversity in its advertising. What happened next was 
remarkable, and an object lesson in brand trust. 
 
At UVic’s Gustavson School of Business, we’ve been measuring Canadians’ trust in brands for five years 
now. Our Gustavson Brand Trust Index ranks more than 300 brands each year, based on a sample of 
over 7,000 consumers. Read more in BC Business. 
 

Telus Named Most Trusted Telecom/Cable Brand in 2019 
Gustavson Brand Trust Index 
May 1, 2019 – The University of Victoria’s Gustavson School of Business released their 2019 Gustavson 
Brand Trust Index (GBTI) which names the top-trusted brands in Canada. When it comes to the most 
trusted telecom/cable category, Telus took top honours. There was no mention of rivals Rogers or Bell. 
Here are winners of other notable categories: Read more in iPhone in Canada.  

https://globalnews.ca/news/5228020/mec-canada-most-trusted-brand/
https://www.timescolonist.com/business/uvic-business-school-s-trust-index-highlights-brand-values-responsibility-1.23809098
https://www.bcbusiness.ca/Opinion-Be-authentic-and-trust-will-follow
https://www.iphoneincanada.ca/carriers/telus/telus-most-trusted-telecom-brand/


GBTI says Canadians’ trust in Facebook, Huawei fell 
drastically 
May 1, 2019 – The University of Victoria (UVIC) released it’s annual Gustavson Brand Trust Index (GBTI), 
which measures Candian consumers’ opinions about 313 national corporate and product brands. While 
some top contenders held Canadian confidence, others — like Facebook and Huawei — saw trust fall 
drastically. The GBTI evaluated responses from 7,200 Canadians to assess their trust of brands. The 
survey measures confidence based on overall brand trust, values-based trust, functional trust, 
relationship trust and how much consumers recommend the brands to others. Read more at 
MobileSyrup.com.  

https://mobilesyrup.com/2019/05/01/gbti-canadian-trust-facebook-huawei/
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