
Together, we transform students’ lives. 
The Division of Student Affairs at the University of Victoria 
is committed to developing a vibrant and engaging 
learning community that support both the academic and 
individual success of our students. This overview is 
intended to provide you with a valuable introduction to the 
many supports and services this university has to enrich 
the lives of our graduate and undergraduate students.  

Student Affairs is made up of four departments with 26 
reporting units that work together to help create an 
environment in which students are more actively engaged 
in their academic pursuits and the co-curricular life of the 
university. From the development of Mystic Market and 
the Centre for Athletics, Recreation and Special Abilities, 

to the Student Mental Health Strategy, the new Office of Student Life, and the introduction of Learning Outcomes and 
Assessment, each of the units, initiatives, and programs of Student Affairs is developed to help students succeed in their 
academic and personal pursuits. 

Please feel free to contact the individual departments or me directly if you would like more information on Student Affairs 
at the University of Victoria. 

Jim Dunsdon, Associate Vice-President, Student Affairs 
avpsa@uvic.ca | 250-853-3989 

Student Affairs Departments 
Student Services (STSV) 
Executive Director: Joel Lynn 
stsvadmin@uvic.ca | 250-721-8022 

Student Services provides programs and 
services that create and support conditions for 
student success and foster a healthy 
environment for students to engage and thrive in 
their learning and development.  

We recognize that each student has unique 
needs related to academic success and personal 
growth and look forward to providing appropriate 
supports that will lead to graduation and life-long  
success. 

Academic Advising Centre (Tri-
Faculty) 
uvic.ca/adva  
250-721-7567

Student Wellness 
uvic.ca/student-wellness 
250-721-8563

International Centre for Students 
uvic.ca/international  
250-721-6361

Office of Student Life 
uvic.ca/services/judicial 
250-721-6397

Residence Services 
uvic.ca/housing  
250-721-8395

Centre  for Accessible Learning 
uvic.ca/cal  
250-472-4947

Division Overview 
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Office of the Registrar (OREG) 
Registrar: Nicole Greengoe 
registrar@uvic.ca | 250-721-8121  

The ten units that make up the Office of the 
Registrar focus on providing outstanding service 
and support to students, parents, faculty, staff, 
external agencies and the education community. 

OREG services include: connecting with 
prospective students, providing campus tours, 
processing applications for admission, managing 
central course registration, assigning transfer 
credit, issuing transcripts and documents, 
managing grades, assigning awards, assessing 
eligibility for graduation, providing student 
information systems training and support, 
producing the academic calendar and much 
more. 

Athletics & Recreation 
Director:   
vikesdir@uvic.ca | 250-721-8409 

Whether or not you join a team or a fitness class, you are a Vike as soon as you become a member of the UVic 
community. Vikes Recreation boasts one of the largest and newest fitness centres in Western Canada, the state-of-the-art 
Centre for Athletics, Recreation and Special Abilities (CARSA). The centre opened in spring 2015, and is designed for all 
ability levels and fitness goals. Vikes Athletics includes 16 men’s and women’s varsity teams across 8 sports and boasts 
73 Canadian University National Championships.  Vikes Athletics and coaches have made over 170 appearances for 
Canada at either the Olympic or Paralympic Games since 1976.  Wear your blue and gold on game days and come out to 
cheer on tomorrow’s international stars right here on campus.  

Campus Services 
Director: Jim Forbes  
staf2@uvic.ca | 250-721-6421 

Campus Services provides a wide range of high-
quality, affordable amenities for UVic students, 
faculty, staff, alumni and retirees.  

Whether you are selling back used textbooks, 
ordering posters, using your ONECard to grab 
coffee at BiblioCafé, or accessing child care,  
Campus Services delivers products and services 
that support the UVic community efficiently and  
professionally. 

Curriculum and Calendar 
calmgr@uvic.ca  
250-721-8471

Graduate Admissions & Records 
garo@uvic.ca  
250-427-4657

Undergraduate Admissions 
admsdirector@uvic.ca  
250-721-8136

Student Recruitment  
(Undergraduate, Graduate, 
Domestic,  
International and Indigenous) 
recruitment@uvic.ca  
250-472-4935

Student Awards & Financial Aid 
finaid@uvic.ca  
250-721-8423

Student Support Services 
sssec@uvic.ca 
250-721-8112

Registrar Information Systems 
riss@uvic.ca  
250-427-5633

Undergraduate Records & 
Graduation Services 
dirreco@uvic.ca  
250-721-8131
250-472-4623 (Grad. Services)

Welcome Centre 
welcome@uvic.ca 
250-721-8949

Central Services 
oregadmin1@uvic.ca 
250-472-4602

Vikes Athletics 
govikesgo.com  
250-472-4772

Vikes Recreation 
vikesrec.uvic.ca  
250-721-7282

Bookstore /Computer Store 
uvicbookstore.ca  
250-721-8311

University Food Services 
uvic.ca/services/food  
250-472-4777

Blink Wide Format Printing 
uvic.ca/print/blink  
250-472-4590

ONECard 
uvic.ca/onecard  
250-472-4554

Child Care Services 
uvic.ca/childcare  
250-721-8500

Printing Services 
uvic.ca/print  
250-721-8301
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