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Everyone has a role to play in preventing Covid-19. We are all responsible for the health 

and wellness of each other and our larger communities. Living in residence at UVic, you 

are expected to follow all of these guidelines to stop the spread of Covid-19: 

 

WASH YOUR HANDS THOROUGHLY AND OFTEN. 

¶ Wash your hands with soap and water for a minimum of 20 seconds to kill germs. Use paper towel 

to dry and dispose of it in designated containers. Wash your hands upon entering any new building 

or space. Alcohol-based hand-ǎŀƴƛǘƛȊŜǊ ǎƘƻǳƭŘ ōŜ ǳǎŜŘ ƛŦ ǎƻŀǇ ŀƴŘ ǿŀǘŜǊ ŀǊŜƴΩǘ ŀǾŀƛƭŀōƭŜΦ 

 

PHYSICAL DISTANCE. STAY 6 FEET (2 METERS) AWAY FROM OTHERS. 

¶ Leave at least six feet between yourself and others at all times, including the other residents  

in your building. Respect occupancy and directional signs in all UVic spaces and buildings.  

 

COUGH OR SNEEZE INTO YOUR ELBOW. 

¶ Always cough and sneeze into your elbow or sleeve. If you use tissues, dispose of them safely 

immediately after use.  Wash your hands after coughing, sneezing or blowing your nose.  

 

WEAR A MASK WHEN YOU ARE INDOORS IN SHARED SPACES. 

¶ Wear a mask when you are in shared indoor spaces such as residence lounges, lobbies, hallways 

and laundry rooms. You do not need to wear a mask in your dormitory room.  

¶ If you do not have a mask, you can purchase one at the bookstore on campus, or the campus 

pharmacy, or in many locations off campus.  

 

Preventing Covid-19 
Be Kind. Be Calm. Be Safe. * 

 

 



LIMIT YOUR CONTACT WITH VISITORS AND  

GUESTS AND SOCIALIZE SAFELY. GUIDING PRINCIPLE:  

FEWER FACES, BIGGER SPACES!* 

¶ Your fellow building residents are your family, so keep them safe. 

¶ Off-campus guests and visitors are NOT allowed into any residence buildings, rooms,  

or Cluster units.  

¶ Residents in dormitory buildings or Cluster units are allowed to have one guest  

(from another residence building) at a time in their building, as long as occupancy  

limits for common or private spaces are adhered to.  

o Dormitory bedrooms are restricted to you and one other person. Maintain  

6 feet apart (the length of your bed).  

o Cluster units are restricted to you, your roommate and one guest each. 

¶ Meet small groups of friends outside or in large indoor spaces with six feet of social 

distance.  

¶ Avoid crowds, parties, and large social events, on or off campus. If you visit bars, clubs 

or restaurants, always follow their social distancing guidelines and requirements.  

¶ If you are socializing with others indoors or out, stay six feet apart at all times.  

Always wear a mask indoors in shared spaces.   

If you feel sick, stay in your room and follow the directions outlined below. 

 

                                                *Quotations from Dr. Bonnie Henry, BC Provincial Health Officer 



 

What to do if you  

                                     are Feeling Sick 
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STEP 1 

Self-isolate immediately if you are feeling unwell. This means staying in your dorm room or bedroom 

and physically avoiding other people. Wear a mask if you have to leave your room for any reason. 

Check out the BCCDC website for information on how to stop the spread of germs.   

STEP 2 

Check your symptoms. Use the B.C. Covid-19 Self-Assessment Tool to assess your symptoms. If you 

think you might have any of the symptoms of Covid-19, go to Step 3.  

STEP 3 

¶ Call the UVic Student Wellness Centre (SWC) at 250-721-8563. Press 5 to talk to a SWC Nurse  

or leave a message. Someone will get back to you as soon as possible to provide a telephone 

assessment before deciding on any necessary next steps.  

o SWC Hours: Monday, Wednesday, Thursday and Friday, 8:30 am to 4:00 pm,  

Tuesdays 10:30am-4:00pm: 

¶ Call 811 (HealthLink BC) anytime. You will talk to a Health Service Navigator who can connect you 

with a healthcare professional for advice. If required, you will be advised where and when you can 

get a test for Covid-19.  

STEP 4 

Follow the directions you received from the UVic Student Wellness Centre or HealthLink BC. Wear a 

mask if you have to leave your room for any reason, and physically avoid other people. If you require 

food, ask a friend to pick up take-out at the cafeteria and leave it outside your door, then eat in your 

room. Email rescovidsupport@uvic.ca to arrange for a friend to temporarily use your UVic Onecard to 

obtain meals for you.   

¶ For those students who have been assessed by the UVic Student Wellness Centre and a Covid-19 

test has been recommended, the SWC Nurse will provide you with information on next steps.  

 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/if-you-are-sick
https://bc.thrive.health/covid19/en
mailto:rescovidsupport@uvic.ca


In order to keep our community safe and healthy, the University of Victoria requires residence 

students to self-isolate before being tested and while you are waiting for results from your Covid-19 

test. You will be asked to move into a short-term isolation room in a designated building before you 

attend your testing appointment.   

Student Wellness Centre clinicians will ask for consent to provide information to Residence Services 

about the need to self-isolate in temporary housing, as well as to communicate the results of the 

test. Residence Services will provide you with a temporary furnished room in a designated building 

within the residence community for this period of short-term self-isolation. You will be able to 

order and have meals delivered to your temporary room as part of your regular meal plan, but you 

will be asked to stay in your temporary room except in an emergency situation such as a fire alarm.   

If you would like meal delivery service from University Food Services while in self-isolation, your 

name, contact information and temporary room space will be shared with them. A representative 

from University Food Services will contact you to make arrangements for food delivery. 

PREPARING FOR YOUR TESTING APPOINTMENT  

¶ tŀŎƪ ŀ ōŀƎ ŎƻƴǘŀƛƴƛƴƎ ŦƛǾŜ ŘŀȅǎΩ worth of clothing and supplies (including laptop computer and 

necessary books) for your short-term self-isolation. Before you are tested for Covid-19, assume that 

you may test positive and will need to self-isolate for 10 days after your symptoms appear.  

¶ Once notified, Residence Services will prepare a room and key for you to pick up. The key will be 

delivered to your mailbox in a key envelope. (All residents receive a mailbox key at check-in). 

Mailboxes are located outside of Craigdarroch Office, in Ring Road residence, and outside near 

Cluster housing. 

¶ You may receive test results within 2-5 days, depending on test volumes.  

If you test positive, you will be asked to immediately move to a second room in another building  

for longer-term self-isolation while you recover.  

¶ Keep others safe! Wear a mask to your testing appointment and stay physically distant from people 

on the way to and from your appointment.  

DURING THE APPOINTMENT  

¶ You will be asked questions about your symptoms.  

¶ The test itself is a quick swab and takes just a few minutes. 

¶ Staff at the Student Wellness Centre will ask for verbal permission to contact Residence Services  

to communicate the results of your Covid-19 test.  
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Getting Tested for Covid-19:  

What to Expect 

 

 



  

AFTER YOUR APPOINTMENT:  

SHORT-TERM SELF-ISOLATION IN RESIDENCE  

¶ The short-term self-isolation building is reserved for people who are required to or have been 

tested for Covid-19 and are awaiting results.  

o It will not be used for people with confirmed cases.  

¶ The key to your short-term room will be delivered to your mailbox in a key envelope.  

Please retain this envelope to return your key when you move out.  

¶ Wait time for results depends on lab workload, it could take 2-5 days. 

o There are many ways you could receive your test results: 

Á You can wait to be called by the UVic SWC, or Island Health. 

Á After 24 hours you can call 1-866-370-8355 to get results over the phone.  

Á You can go online to myehealth.ca to access your result. 

Á You can sign up for a text message with your result. See your handout after 

testing for instructions.  

o If you receive a negative Covid test result, email Residence Services at 

rescovidsupport@uvic.ca. IŦ ǘƘŜ {²/ ƛǎƴΩǘ ŀƭǊŜŀŘȅ ŀǿŀǊŜΣ wesidence Services staff will 

notify the SWC with your permission. Depending on your symptoms, you may be asked 

to stay in temporary self-isolation a little longer, or you may be given permission to 

return to your community but may be asked to continue to self-isolate there. In those 

cases, you may arrange for a friend to pick up meals from the cafeteria for you.  

(See Step 4 above under ΨWhat do to if you are feeling sickΩ).  

o If you receive a positive Covid test result, you will be required to enter longer-term  

self-isolation while you recuperate. With your permission, Residence Services will be 

informed by the SWC (if you are tested at UVic) or Island Health communicable disease 

department (if you were tested in another setting).   

If you are first contacted by Island Health with a positive test result, please immediately inform 

Residence Services at rescovidsupport@uvic.ca  who, with your permission, will also notify the  

Student Wellness Centre. 

 

mailto:rescovidsupport@uvic.ca
mailto:rescovidsupport@uvic.ca


 

  

¶ As directed by the BC Centre for Disease Control, if you test positive you are required to  

self-isolate. You will be allowed to move out of this long-term self-isolation, only after you meet the 

following criteria:  

o You  have been isolating for a minimum of 10 days since your symptoms started, AND  

o your fever is gone without the use of fever-reducing medications (e.g. Tylenol, Advil), AND  

o you are feeling better (e.g. improvement in runny nose, sore throat, nausea, vomiting, 

diarrhea, fatigue).  

o Coughing may persist for several weeks, so coughing alone does not require you to continue to 

isolate.  

¶ See below for the section on Self-Isolation in residence.  

¶ Residence Services will provide you with a furnished room in a designated building to complete the 

longer-term self-isolation period on campus. This building is set up specifically for your needs. 

o If you were previously in self-isolation while awaiting test results, you will  

be required to return your key (In a key envelope) to the drop box 

located beside the entrance to the Residence Services main office  

in the Craigdarroch Office Building. You will be able to pick  

up your new key from your mailbox. 

¶ You will be able to order and have meals delivered to your  

temporary room as part of your regular meal plan. LŦ ȅƻǳ ŘƻƴΩǘ  

have a meal plan, you can arrange a short-term plan with  

University Food Services. 

¶ If you are a resident of Cluster housing, and are required to  

self-isolate outside of your unit, you may be temporarily given  

a self-contained apartment for the self-isolation period.  

¶ Nurses from the UVic Student Wellness Centre may provide  

phone check-ins or ask you to phone in on a daily basis in order  

to monitor your symptoms and health. 

¶ If you experience difficulty breathing or more severe symptoms,  

call 911 and campus security for immediate assistance.  

¶ See the self-isolation section below for more information about what 

to expect during self-isolation. 

 

Testing Positive 

 

 


