
The Assessment Process

The BC Motor Vehicle Act states that the Superintendent of 
Motor Vehicles has the ultimate authority to revoke or refuse 
to reissue a driver’s license. 

In Victoria, BC the assessment process is outlined below:

* It is illegal to drive after a license is revoked. Continued driving without a valid license can result in 
fines and up to 6 months in jail (for second offenders). Additionally, if in an accident, ICBC no longer 

provides coverage, which can result in the loss of assets if sued. 
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Contact Information

Office of the Superintendent of Motor Vehicles:  	
•	 Phone: 250-387-7747
•	 Website: www.pssg.gov.bc.ca/osmv 

Insurance Corporation of British Columbia (ICBC)  
•	 Phone: 1-800-663-3051
•	 Website: www.icbc.com 

DriveABLE:	
•	 Phone: 1-888-475-4666
•	 Website: www.driveable.com



55 Alive Mature Driver Refreshment Program 
•	 Phone: 250-370-7300
•	 Monterey Recreation Centre in Oak Bay 

BCAA Living Well, Driving Well Workshop 		
•	 Phone: 1-877-247-5551, press #3
•	 Website: www.bcaa.com/roadsafety
•	 Contigent on volunteer availability

Crossroads Driving School	 		
•	 Phone: 250-652-7623
•	 Website: http://crossroads-drivingschool.com 

DriveWise BC	 	
•	 Phone: 250-475-0666
•	 Website: www.drivewisebc.com   

Ian Weighton Driving School		
•	 Phone: 250-595-1877
•	 Website: www.ianweighton.ca 

Refreshing Skills 

Refresher Courses & Driving Schools
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ICBC’s Tuning Up for Drivers Guide	
•	 Phone: 1-800-663-3051
•	 Website: www.icbc.com/driver-licensing/driving-guides    

Ingrid Weighton’s Driver Education Ltd. 		
•	 Phone: 250-388-6638
•	 Website: www.drivingcoach.ca

Roadmasters Safety Group, Inc.  		
•	 Phone: 250-383-6041
•	 Website: www.roadmasters.ca 

Wallace Driving School	 	
•	 Phone: 250-383-7483
•	 Website: www.wallacedrivingschool.com 

Westshore Drive	 	
•	 Phone: 250-590-3211
•	 Website: www.westshoredrive.ca 



Fairway Markets (Oak Bay location)	 		   
•	 Phone: 250-592-8191; free delivery
•	 Website: www.fairwaymarkets.com

The Market Stores
•	 Yates: 250-381-6000	  Millstream: 250-391-1110
•	 Website: www.themarketstores.com  
•	 Free Delivery - Family/Friend Shops	
	

Pepper’s Foods		
•	 Phone: 250-477-6513; free delivery
•	 Website: www.peppers-foods.com 

Redbarn Market 	  
•	 Phone: 250-479-8349; *free delivery
•	 *Delivery available on a case-by-case basis; Contact manager

Thrifty Foods 		
•	 Phone: 1-800-667-8280, press #2; delivery fee
•	 Website: www.thriftyfoods.com 

Wellburn’s Market 	
•	 Phone: 250-384-3543; delivery fee
•	 Website: www.wellburnsfoodmarket.com

Grocery & Meal Delivery

Grocery Delivery Services
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Better Meals 		             
•	 Phone: 1-888-838-1888
•	 Website: http://bettermeals.ca/index.php/main/links/index

Chef on the Run 		       
•	 Phone: 250-595-3151
•	 Website: www.chefontherun.ca 

Complete Fit Cuisine		        
•	 Phone: 250-595-3105
•	 Website: www.completefitcuisine.com 

Dine In Victoria
•	 Phone: 250-361-3463
•	 Website: www.dineinvictoria.com

Dinner for One 			         
•	 Phone: 250-298-4346
•	 Website: www.dinnerforone.ca 

Meals on Wheels (Beacon Services) 
•	 Phone: 250-656-5537 
•	 Website: www.mealsonwheelsvictoria.ca

Prepared Meals for Delivery



Taking the Bus 		                          
•	 Phone: 250-382-6161
•	 Discounted fares for age 65+. Call for help in planning a route.

Bus Pass Program 		           
•	 Phone: 1-866-866-0800 
•	 Website: http://www.eia.gov.bc.ca/programs/bus-pass.html	  
•	 Offers a reduced cost annual pass for low-income seniors.

handyDART  				     
•	 Phone: 250-727-7811
•	 Door-to-door service for those with disabilities.

handyPASS
•	 An ID allowing those with disabilities to use the Taxi Saver Program. 

Community Travel Training 		      
•	 Phone: 250-384-7723
•	 Learn to use the bus system with free 1-on-1 sessions. 

Taxi Saver Program  	 	              
•	 Phone: 250-995-5618
•	 Allows handyDART patrons to use Taxi Saver coupons (50% off) 

for travel when handyDART services are unavailable. Book directly 
through participating taxi companies.

Public/Volunteer Transportation

BC Transit Public Transportation

For detailed information about the programs listed above, please visit
 www.bctransit.com
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Beacon Community Services     	
•	 Phone: 250-656-5537, ext. 106
•	 Website: www.beacsoncs.ca

Canadian Cancer Society (For cancer patients)		   
•	 Phone: 250-414-4250

Capital City (Victoria) Volunteers  		
•	 Phone: 250-388-7844
•	 Website: www.capitalcitycolunteers.org

James Bay Community Project	 		
•	 Phone: 250-388-7844
•	 Website: www.jbcp.bc.ca 

Esquimalt Volunteers Services		
•	 Phone: 250-412-8556 
•	 Website: www.esquimalt.ca

Oak Bay Volunteer Services  	 	
•	 Phone: 250-595-1034
•	 Website: www.oakbayvolunteers.bc.ca

Saanich Volunteer Services Society 	 	
•	 Phone: 250-595-8008
•	 Website: www.saanichvolunteers.org

Have family, friends, or neighbors help with driving 
& arranging carpools

Volunteer Drivers
For transportation to medical appointments only



Alpha Home Health Care  		
•	 Phone: 250-383-4423, press #4 
•	 Website: www.alphahomecare.ca

Driving Miss Daisy 		
•	 Phone: 250-588-4638 
•	 Website: www.victoria.drivingmissdaisy.net 

Helping Hands Personal Support Services 		
•	 Phone: 250-881-0118 
•	 Website: www.helpinghandspss.ca

Care and Company			
•	 Phone: 250-382-2328
•	 Website: www.seniorcareandfitness.com

Home Instead 	 	
•	 Phone: 250-382-6565
•	 Website: www.homeinstead.ca 

Private Transportation

Private Transportation Services
No restrictions for the types of trips made
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BlueBird Cabs 		
•	 Phone: 250-382-4235
•	 Website: www.taxicab.com

Yellow Cab	 	
•	 Phone: 250-381-2222
•	 Website: www.yellowcabvictoria.com

Esquimalt Saanich Taxi (Yellow Cab) 		
•	 Phone: 250-386-7766
•	 Website: www.esquimalttaxi.com 

Victoria Taxi 		
•	 Phone: 250-383-7111
•	 Website: www.victoriataxi.com 

WestShore Taxi 		
•	 Phone: 250-478-7888
•	 Website: www.westshoretaxi.com 

Westwind Taxi (Western Communities) 		
•	 Phone: 250-474-4747
•	 Website: www.westwindtaxi.com

Taxi Companies



Prices based on 5,000 km* of driving in a year using a 2012 Toyota Camry Sedan† 
or traveling the same distance in a taxi. Prices as of March, 2014.

Transportation Comparison

Cost of Owning a Car vs. Alternative Options

* Older adults self-report, on average, driving a minimum of 5,000 km/year (Langford et al., 2013)
† A 2-5 year old Toyota Camry is the most popular car older adults own (Candrive Victoria Newsletter, 2012)

Annual Expenses Owning a Car handyDART Bus Pass Program Taxi Saver Program

Gas $708.00 - - -

Depreciation $3,529.00 - - -

Insurance $819.00 - - -

Maintenance
Oil Change
(2 times/year)
Brakes
(Every 5 years)
Car Wash
(4 times/year)
Tires
(Every 5 years)
Battery
(Every 5 years)

$69.42

$45.98

$80.00

$134.00

$27.20

- - -

Fare - $85/month $45/year $1.97/km

Total: $5,412.60 $1,020.00 $45.00 $4,925.00
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References

Prices Sources

Gas: Shell Oil Company			   Brakes/Tires: Big-O Tires
Depreciation: Edmunds Automotive 	 Car Wash: Island Detail
Registration: ICBC			   Battery: Interstate Batteries
Insurance: ICBC				    Taxi Fare: Yellow Cab of Victoria
Oil Change: Jiffy Lube, Victoria
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“I’d really like it if we could talk about your driving”

“I know how important driving is to you, but I’m worried 
about your safety as well as the safety of others”

“I’ve noticed [give specific examples of impaired driving] and I’m 
concerned your driving is not like it used to be” 

“I’ve been thinking about how much I love you and what 
would happen if you got into an accident”

“I’ve always respected the advise you have given me and now I’d 
like for you to respect my opinion as well”

Ideas on How to Start the Conversation

Conversation Starters


