Renting Vehicles from Enterprise Rent-a-Car
Using the University of Victoria Rental Account
What is the UVIC rental account?
University of Victoria employees have access to discounted rates and other
special benefits when they rent from Enterprise Rent-a-Car. To take advantage
of these benefits, UVIC employees must quote their account-4CA3102 UVIC**when booking reservations.

What is the benefit of using the UVIC rental account?
In addition to discounted rates, UVIC employees are entitled to the following
benefits:







Free pick-up and drop-off service* to and from the rental branch
Access to a customized online booking webpage
No charge for reservation cancellations
24 hour Roadside Assistance
No charge for additional drivers
No charge for under-age drivers (19-24 years) **

* Pick-up/Drop-off service subject to regular operating hours and geographic location.
**Underage drivers who are 19-24 years of age must be renting for business use only. Proof of rentals being used for
business use may be required.

How do I book reservations?
Internet
To book reservations online, please visit www.enterpriserentacar.ca and enter
your account number-4CA3102- and your 3 digit access code UVI.
To make booking reservations faster and easier than ever, visit UVIC’s
customized webpage:
http://www.enterprise.com/car_rental/deeplinkmap.do?bid=002&cust=4CA3102
For frequent renters, turn this link into a shortcut on your desktop by Copying and
pasting the link into your web browser, then, with the site open, go to FILE ->
SEND TO -> SHORTCUT TO DESKTOP. This will create a Trademark “e” icon
on your desktop that you can click to take you to your customized webpage.

Telephone
To book reservations over the phone, call any local rental branch during regular
operating hours and speak to a local Enterprise representative. Victoria hours are
(M-F 8am-6pm, Sat 9am-2pm, Sun 10am-2pm). Or, to book reservations 24
hours a day, call 1-800-261-7331. To receive UVIC’s discounted rates, you must
quote your account name/number-4CA3102 UVIC**- when you call.

What are my discounted rates in British Columbia?
Victoria Rental Rates 2014
Vehicle Category

Daily

Weekly

Monthly

$31.00

$186.00

$719.99

$33.00

$198.00

$809.99

$38.00

$228.00

$869.99

$38.00

$228.00

$919.99

$59.00

$354.00

$1,249.99

$59.00

$354.00

$1,449.99

$91.99

$511.99

$1,849.99

$51.99

$299.99

$1,105.99

$56.99

$311.99

$1,199.99

$66.99

$361.99

$1,399.99

$74.00

$444.00

$1,649.99

$91.99

$461.99

$1949.99

$57.00

$342.00

$1,249.99

CARS
Compact Car
Accent, Yaris or similar

Intermediate
Elantra, Focus or similar

Standard Car
Malibu, 200 or similar

Full Car
Impala, Charger or similar

SPORT UTILITY VEHICLES
Compact SUV
Escape, Cherokee or similar

Regular SUV
Grand Cherokee, Explorer or similar

Large SUV
Tahoe, Durango or similar

Cargo Van
Chevy Express, Ford Econoline or similar

PICKUP TRUCKS
Compact Pickup
Frontier or similar

Large Pickup
Silverado 1500, Ram 1500 or similar

Heavy Duty Trucks

¾ Ton F250

1 Ton F350, Ram 3500

PASSENGER VANS
Minivan
Grand Caravan, Town & Country or similar

These rates are for Victoria, BC only. Rates vary by city across British Columbia.
To view rates for other cities, please visit UVIC’s customized webpage:
http://www.enterprise.com/car_rental/deeplinkmap.do?bid=002&cust=4CA3102

Additional Rate Information
All British Columbia rentals include 200 kilometers free per day, 1400 kilometers
free per week, and 4000 kilometers free per month. Additional kilometers are
charged at $0.10 per kilometer.
In BC, Collision Damage Waiver (CDW) is included in the rental rate and is
subject to the deductibles and regulations of the British Columbia Government
Daily Rental CSA. For more details, visit the BCG website at:
http://www.pss.gov.bc.ca/csa/categories/vehicle_rentals/vehicle_rentals_daily/ve
hicle_rentals_daily.html
In BC, Deductible Waiver (DW) is available for purchase at $9.99 per day and will
cover any deductible up to $1000.00.
All rates are subject to British Columbia’s taxes and surcharges including HST.
VLF and Airport Surcharges are included in the rental rates.

What if I need to rent outside of British Columbia?
UVIC employees are entitled to a 5% discount off of Enterprise’s lowest retail
rates at every rental branch across North America and overseas. Reservations
can be booked online or by calling 1-800-261-7331. The account name/number
must be quoted when booking reservations. Local kilometer, insurance, and
driver restrictions will apply.
Enterprise is also the preferred vender for CAUBO. You can access CAUBO
rates and benefits by using account number XVC3029.

FAQ’s
What information do I need to provide when renting a vehicle?
Drivers must present a valid driver’s license and credit card when picking up the
rental vehicle.
How does Enterprise bill for rentals?
All rentals are subject to 24 hour billing. Enterprise provides a 59 minute grace
period to return rentals before billing at an hourly rate up to a full additional day.
All drivers must present a valid credit card for security on the rental. Rentals can
be paid for via credit card, debit, or cash upon return. Enterprise can invoice
UVIC for business rentals so long as UVIC employees present a valid Purchase
Order.
What is Enterprise’s Fuel Policy?
All rentals must be returned with the same level fuel as when they were taken.
Fuel rates are charged at no more than 50% above the pump price.

