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Disclaimer

Å¢Ƙƛǎ ǾƛŘŜƻ ƛǎ ƛƴǘŜƴŘŜŘ ŦƻǊ ƛƴǘŜǊƴŀǘƛƻƴŀƭ 
ǎǘǳŘŜƴǘǎ ŀǘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ±ƛŎǘƻǊƛŀ

Å¢ƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊŜǎŜƴǘŜŘ ƛǎ ǳǇ ǘƻ ŘŀǘŜ 
ŀǎ ƻŦ bƻǾŜƳōŜǊΣ нлнрΣ ǎƻƳŜ 
ƛƴŦƻǊƳŀǘƛƻƴ Ƴŀȅ ŎƘŀƴƎŜ

Å¢Ƙƛǎ ǾƛŘŜƻ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ǇǊƻǾƛŘŜ ƎŜƴŜǊŀƭ 
ƛƴŦƻǊƳŀǘƛƻƴ

ÅLŦ ȅƻǳ ƘŀǾŜ ŎŀǎŜπǎǇŜŎƛŦƛŎ ǉǳŜǎǘƛƻƴǎΣ 
ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǳǎ ŀǘ ƛŎǎƛƴŦƻϪǳǾƛŎΦŎŀ 

mailto:icsinfo@uvic.ca


²Ŝ ŀŎƪƴƻǿƭŜŘƎŜ ŀƴŘ ǊŜǎǇŜŎǘ 
ǘƘŜ[₳ƪ ₳ƺ₳ƴό{ƻƴƎƘŜŜǎ ŀƴŘ 
· ǎŜǇǎ₳Ƴκ9ǎǉǳƛƳŀƭǘύ tŜƻǇƭŜǎ ƻƴ ǿƘƻǎŜ 
ǘŜǊǊƛǘƻǊȅ ǘƘŜ ǳƴƛǾŜǊǎƛǘȅ ǎǘŀƴŘǎΣ ŀƴŘ ǘƘŜ 
[₳ƪ ₳ƺ₳ƴ ŀƴŘ²{#b90tŜƻǇƭŜǎ ǿƘƻǎŜ 
ƘƛǎǘƻǊƛŎŀƭ ǊŜƭŀǘƛƻƴǎƘƛǇǎ ǿƛǘƘ ǘƘŜ ƭŀƴŘ 
ŎƻƴǘƛƴǳŜ ǘƻ ǘƘƛǎ ŘŀȅΦ

Learn more about why and how we acknowledge the Territories at UVic: 
https://www.uvic.ca/ovpi/ways -of-knowing/culture-and-
protocol/index.php#ipn-territory-acknowledgement
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Overview

ÅcĲċũƣőШŔŰƚƨƖċŰĦĲШŸƻĲƖƻŔĲƽ
ÅÂƖŔůċƖǃШőĲċũƣőШŔŰƚƨƖċŰĦĲ
ÅEǂƣĲŰĬĲĬШőĲċũƣőШĤĲŰĲǯƣƚ
Å ĦĦĲƚƚŔŰŊШőĲċũƣőĦċƖĲ



Health Insurance



Comprehensive Health Insurance

Primary 
Health 

Insurance

EǂƣĲŰĬĲĬШ
cĲċũƣőШ
7ĲŰĲǯƣƚ

9ŸůƓƖĲőĲŰƚŔƻĲШ
cĲċũƣőШ
fŰƚƨƖċŰĦĲ



Health Insurance Overview

Primary care 
(mandatory)

All students
First 4 months

Rest of time in BC

GuardMe@UVic /Mandatory 
Temporary Medical Insurance

Basic medical and emergency 
coverage during first term at UVic

CAD$ 265/term

BC Medical Services Plan (MSP)
Basic medical and emergency coverage 
for people living in BC for more than 6 

months
CAD$ 75/month

Extended care 
UVSS AND GSS EXTENDED HEALTH AND DENTAL BENEFIT PLANS

Dental, vision, and additional coverage to members of UVic undergraduate and 
graduate student societies via Studentcare

https://uvss.ca/health/
https://gss.uvic.ca/health-dental/


Primary Health Care
/ƻǾŜǊŀƎŜ ŦƻǊ ŜǎǎŜƴǘƛŀƭ ƳŜŘƛŎŀƭ ǎŜǊǾƛŎŜǎΣ 
ƛƴŎƭǳŘƛƴƎΥ

Å±ƛǎƛǘǎ ǘƻ ŘƻŎǘƻǊǎΣ ǎǇŜŎƛŀƭƛǎǘǎΣ ŀƴŘ ƻǘƘŜǊ 
ƘŜŀƭǘƘŎŀǊŜ ǇǊŀŎǘƛǘƛƻƴŜǊǎ

ÅaŜŘƛŎŀƭƭȅ ƴŜŎŜǎǎŀǊȅ ŘƛŀƎƴƻǎǘƛŎ ǘŜǎǘǎΣ 
ǎǳŎƘ ŀǎ ·πǊŀȅǎ ŀƴŘ ōƭƻƻŘ ǿƻǊƪ

ÅIƻǎǇƛǘŀƭ ǎŜǊǾƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ ƛƴǇŀǘƛŜƴǘ 
ŀƴŘ ƻǳǘǇŀǘƛŜƴǘ ŎŀǊŜ

Å9ƳŜǊƎŜƴŎȅ ƳŜŘƛŎŀƭ ŎŀǊŜ



What is GuardMe?
Å Temporary primary health insurance for new international students
Å Covers basic and emergency medical care, including dental 

emergencies
Å Keeps you safe while you wait for MSP

Coverage dates
Å Fall: September 1 ςDecember 31
Å Spring: January 1 ςApril 30
Å Summer: May 1 ςAugust 31

Grace period
Å Fall: August 18 ς31
Å Spring: Dec 18 ς31
Å Summer: April 17 ς30

Mandatory Temporary Medical 
Insurance (MTMI) / GuardMe

Learn more about 
your plan online !

https://guard.me/uvic


Å ¸ƻǳ Ƴǳǎǘ ƘŀǾŜ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ ŦƻǊ ǘƘŜ ŜƴǘƛǊŜ 
ǘƛƳŜ ȅƻǳ ŀǊŜ ǎǘǳŘȅƛƴƎ ƛƴ /ŀƴŀŘŀ

Å LŦ ȅƻǳ ǿƛƭƭ ōŜ ŀǊǊƛǾƛƴƎ ƛƴ ./ ōŜŦƻǊŜ ȅƻǳǊ DǳŀǊŘaŜ
ŎƻǾŜǊŀƎŜ ōŜƎƛƴǎΣ ȅƻǳ Ŏŀƴ ǇǳǊŎƘŀǎŜ ŜŀǊƭȅ ŀǊǊƛǾŀƭ 
ŎƻǾŜǊŀƎŜ ƻƴƭƛƴŜ

Å LŦ ȅƻǳ ǇǳǊŎƘŀǎŜ ŜŀǊƭȅ ŀǊǊƛǾŀƭ ŎƻǾŜǊŀƎŜΣ ȅƻǳ ǿƛƭƭ ƴƻǘ 
ōŜ ŜƭƛƎƛōƭŜ ŦƻǊ ǘƘŜ ŎƻƳǇƭŜƳŜƴǘŀǊȅ ƎǊŀŎŜ ǇŜǊƛƻŘ 

Å !ǇǇƭȅ ŦƻǊ ./ a{t ŀǎ ǎƻƻƴ ŀǎ ȅƻǳ ŀǊǊƛǾŜ

Å LŦ ȅƻǳ ǊŜŎŜƛǾŜ ȅƻǳǊ ./ a{t ŎƻǾŜǊŀƎŜ ǿƛǘƘ ƳƻǊŜ 
ǘƘŀƴ м ƳƻƴǘƘ ƭŜŦǘ ƛƴ ȅƻǳǊ DǳŀǊŘaŜǇƭŀƴΣ ȅƻǳ Ƴŀȅ 
ōŜ ŜƭƛƎƛōƭŜ ŦƻǊ ŀ ǇŀǊǘƛŀƭ ƻǇǘπƻǳǘ

ArrivingEarly

https://sites.guard.me/uvic/department/early-arrivals
https://sites.guard.me/uvic/department/early-arrivals


Paying the MTMI Fee

MTMI fee: a CAD $265 charge is automatically added 
to your UVic Account Balance (check via Online Tools)

Exchange students must pay their MTMI fees to UVic 
via the tuition office

Payment methods: Convera Global Pay, international 
bank transfer/wire, or Canadian debit (in office). See 
paying your tuition fees for more information

*Pay before the deadline to avoid late fees and 
penalties. 

https://www.uvic.ca/tools/student/index.php
https://www.uvic.ca/students/campus-services/tuition-fees-budgeting/index.php#ipn-paying-your-tuition-fees
https://www.uvic.ca/students/campus-services/tuition-fees-budgeting/index.php#ipn-paying-your-tuition-fees


You may be eligible to opt out if: 
Å You are already covered by BC MSP 
Å Have one of the eligible plans listed on the 

GuardMe@UVicwebsite 

Deadlines:
Å 100% reimbursement: Sept 22/ Jan 22/ 

May 22 of the term you are enrolled
Å After 100 % reimbursement deadline: may 

be eligible for partial fee adjustment

Pre-existing or chronic condition: email us at 
icsinfo@uvic.cato discuss your situation

Opting Out

mailto:icsinfo@uvic.ca


/ƘŜŎƪ ŦƻǊ ŜƴǊƻƭƳŜƴǘ ŜƳŀƛƭΥ
Å{Ŝǘ ǳǇ ȅƻǳǊ ƻƴƭƛƴŜ ŀŎŎƻǳƴǘ 
Å{ŜŜ ǇƻƭƛŎȅ ŘŜǘŀƛƭǎ
Å{ǳōƳƛǘ ŎƭŀƛƳǎ
Å5ƻǿƴƭƻŀŘ IŜŀƭǘƘŎŀǊŜ !ŎŎŜǎǎ /ŀǊŘ

DǳŀǊŘaŜŀǇǇΥ
Å!ǾŀƛƭŀōƭŜ ƻƴ !ǇǇƭŜ !ǇǇ {ǘƻǊŜ ŀƴŘ DƻƻƎƭŜ tƭŀȅ {ǘƻǊŜ
ÅaŀƴŀƎŜ ȅƻǳǊ ŀŎŎƻǳƴǘ
Å/ƻƴƴŜŎǘ ǿƛǘƘ DǳŀǊŘaŜ/ǳǎǘƻƳŜǊ /ŀǊŜ

²ƘŜƴ ƎŜǘǘƛƴƎ ƳŜŘƛŎŀƭ ŎŀǊŜΣ ōǊƛƴƎΥ
ÅIŜŀƭǘƘŎŀǊŜ !ŎŎŜǎǎ /ŀǊŘ
ÅDƻǾŜǊƴƳŜƴǘπƛǎǎǳŜŘ L5 όƻǊ hb9/ŀǊŘύ
Å/ƻǇȅ ƻŦ ǎǘǳŘȅ ǇŜǊƳƛǘ

Using Your GuardMe  Plan

uĲĲƓЮċЮƓŔĦƣƨƖĲЮŸŉЮǃŸƨƖЮ
ĦċƖĬЮŸŰЮǃŸƨƖЮƓőŸŰĲй

https://guard.me/uvic


BC Medical Services Plan 
(BC MSP)

ÅMandatory health insurance for every person 
who resides in BC

ÅStudents staying in BC for 6 months or longer 
who hold a valid study permit must apply

ÅPrimary health insurance for entire stay in BC

ÅApply online with Health Insurance BC (HIBC) 
when you arrive in BC

ÅWait period of approximately 3 months 
(GuardMe expires after 4 months)

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/apply-for-msp
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/apply-for-msp


International Student
Health Fee ISHF

Å $75 monthly health fee for 
international students. 

Å This fee is paid to Revenue BC not UVic. 

ÅOnce your BC MSP coverage begins, you 
will receive monthly invoices and 
instructions forhow to pay.

Å It is important to pay your fees on time 
and remain in good standing.

https://www2.gov.bc.ca/gov/content/health/accessing-health-care/health-fee-international-students/pay


Å As soon as you arrive in BC: apply online

Å 3 months after arriving: wait period complete

Å 1 month after applying: receive a letter of 
confirmation stating coverage dates

ÅWhen your coverage begins: receive BC Services 
Card (non-photo) with Personal Health Number 
(PHN)

ÅOne month after coverage begins: receive first 
invoice

BC MSP Timeline



Maintaining your 
coverage
aŀƛƴǘŀƛƴƛƴƎ ȅƻǳǊ ƛƳƳƛƎǊŀǘƛƻƴ ǎǘŀǘǳǎ

Å¸ƻǳǊ a{t ŜȄǇƛǊŜǎ ǿƘŜƴ ȅƻǳǊ ǎǘǳŘȅ ǇŜǊƳƛǘ ŜȄǇƛǊŜǎ

Å²ƘŜƴ ȅƻǳ ŀǇǇƭȅŦƻǊ ŀ ƴŜǿ ǎǘǳŘȅ ƻǊ ǿƻǊƪ ǇŜǊƳƛǘΣ 
ȅƻǳ Ƴǳǎǘ ǳǇŘŀǘŜ a{t ǘƻ ŜƴǎǳǊŜ Ŏƻƴǘƛƴǳƻǳǎ 
ŎƻǾŜǊŀƎŜ

!ōǎŜƴŎŜǎ ŦǊƻƳ ./

Å ¸ƻǳ Ƴǳǎǘ ǊŜƳŀƛƴ ƛƴ ./ ŦƻǊ с ƳƻƴǘƘǎ ǇŜǊ ȅŜŀǊ ǘƻ 
Ƴŀƛƴǘŀƛƴ ȅƻǳǊ ./ a{t ŎƻǾŜǊŀƎŜ

Å LŦ ȅƻǳ ŀǊŜ ƭŜŀǾƛƴƎ ./ ǘŜƳǇƻǊŀǊƛƭȅΣ ŎƻƴǘŀŎǘ IL./ ǘƻ 
ŘƛǎŎǳǎǎ ȅƻǳǊ ƻǇǘƛƻƴǎ

Å LŦ ȅƻǳ ŀǊŜ ƳƻǾƛƴƎ ŦǊƻƳ ./ ǇŜǊƳŀƴŜƴǘƭȅΣ ŎƻƴǘŀŎǘ 
IL./ ǘƻ ŎŀƴŎŜƭ ȅƻǳǊ ./ a{t ŎƻǾŜǊŀƎŜ 



Using Your Coverage
Å Personal Health Number (PHN) a PHN is your 

medical ID in British Columbia

Å To use your BC MSP coverage to access medical 
care, provide your PHN to the service provider

Å Tip: you do not need your BC Services Card to 
use your coverage, you can provide your PHN 
and valid photo identification

Å Learn more about what is covered by BC MSP

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits


Extended Health Dental

What are extended benefits?

Å Partial coverage for medical services not included in 
primary health insurance

Å Subsidized by student union membership

Å 5ƻŜǎƴΩǘ ǊŜǇƭŀŎŜ ǇǊƛƳŀǊȅ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ 

Coverage includes:

Å Dental care

Å Vision Care

Å Mental health: counselling, psychiatry, & more

Å Chiropractic, acupuncture, physiotherapy, & more

Å Gender affirming care



Extended health plans are provided through the student unions: 
UVSS for undergrads and GSS for grads. Fees are paid with tuition. 

Most students are automatically enrolled, other than:
Å Students starting in the summer session
Å Exchange students 

Coverage dates:
Å Sept 1, 2025 ςAug31, 2026
Å Renews automatically each year

Opt-in deadline: Sept 22/ Jan 22/ May 22

Opting Out:
Å Must have equivalent coverage
Å Opt-out deadline: Sept 22/ Jan 22/ May 22

Health and Dental Enrolment



How to get the most out of your benefits:
Å Familiarize yourself with the benefits available under 

your plan
Å Learn about filing claims and using your benefits
Å Ensure you have your plan information on hand
Å Make note of plan dates and when coverage resets

Group ID: will depend on the benefit - check the Alumo
site for your student union
Policy ID: your UVic V#

Learn more about UVSSand GSSextended health & 
dental plans online.

Using Your Plan

https://studentcare.ca/plan/en-CA/IHaveAPlan_UVicUniversityofVictoriaStudentsSocietyUVSS/understanding-my-coverage
https://gss.uvic.ca/health-dental/basic-information/


Dependents
All members of your family should have health insurance while they 
are residing in Canada.

GuardMe
Å Purchase coverage online while family members wait for BC MSP 
Å Choose from students with GuardMe or students with BC MSP

BC MSP
Å Apply at the same time or update your account when your family 

members arrive
Å The $75 fee is only for students; family members who are not 

students do not have to pay any fees for MSP

Extended Health Benefits
Å Option to enroll your dependents
Å Opt-in by September 22/Jan 22/ May 22
Å Contact your student union for assistance



L ŘƻƴΩǘ ƘŀǾŜ ŀƴȅ ƘŜŀƭǘƘ ƴŜŜŘǎΤ Řƻ L ƴŜŜŘ ǘƻ ƘŀǾŜ ƛƴǎǳǊŀƴŎŜΚ

¸ƻǳ Ƴǳǎǘ ƘŀǾŜ ƛƴǎǳǊŀƴŎŜ ǿƘƛƭŜ ƛƴ /ŀƴŀŘŀΦ ¸ƻǳ ƴŜǾŜǊ ƪƴƻǿ ǿƘŀǘ ǿƛƭƭ 
ƘŀǇǇŜƴ ƻǊ ǿƘŜƴ ȅƻǳ ƳƛƎƘǘ ƎŜǘ ǎƛŎƪΦ aŜŘƛŎŀƭ ŎŀǊŜ ƛƴ /ŀƴŀŘŀ ƛǎ ǾŜǊȅ 
ŜȄǇŜƴǎƛǾŜ ƛŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ƛƴǎǳǊŀƴŎŜΦ 

5ƻ L ƘŀǾŜ ǘƻ ŀǇǇƭȅ ǘƻ ./ a{t ǿƘŜƴ L ŀǊǊƛǾŜ ǘƻΣ ƻǊ Ŏŀƴ L ǿŀƛǘΚ 

Lǘ ƛǎ ƳŀƴŘŀǘƻǊȅ ǘƻ ŜƴǊƻƭƭ ƛƴ ./ a{t ŀƴŘ ȅƻǳ ǎƘƻǳƭŘ ŀǇǇƭȅ ŀǎ ǎƻƻƴ ŀǎ 
ȅƻǳ ŀǊǊƛǾŜ ƛƴ ./Φ ²ŀƛǘƛƴƎ ǘƻ ŀǇǇƭȅ Ŏŀƴ ŎŀǳǎŜ ǇǊƻōƭŜƳǎ ƛŦ ȅƻǳ ƴŜŜŘ 
ƳŜŘƛŎŀƭ ŎŀǊŜ ŀƴŘ ŀǊŜ ƴƻǘ ŀŘŜǉǳŀǘŜƭȅ ŎƻǾŜǊŜŘΦ

LŦ L ƘŀǾŜ ŜȄǘŜƴŘŜŘ ƘŜŀƭǘƘ ōŜƴŜŦƛǘǎΣ Řƻ L ƴŜŜŘ ./ a{tΚ

tǊƛƳŀǊȅ ŀƴŘ ŜȄǘŜƴŘŜŘ ƘŜŀƭǘƘ ŎŀǊŜ ŀǊŜ ŘƛŦŦŜǊŜƴǘ Ǉƭŀƴǎ ŀƴŘ ŎƻǾŜǊ 
ŘƛŦŦŜǊŜƴǘ ƳŜŘƛŎŀƭ ƴŜŜŘǎΦ {ǘǳŘŜƴǘǎ Ƴǳǎǘ ƘŀǾŜ ōƻǘƘΦ

Health Insurance FAQ s



Accessing 
Healthcare



Getting Set Up
ÅBring any medical documents and records with 

you to Canada 

Å For ongoing prescriptions, bring a 90-day 
supply and obtain your prescription record or 
diagnosis

Å Learn about your primary and extended health 
insurance coverage

ÑƖċŰƚũċƣŔŰŊШŔůƓŸƖƣċŰƣШĬŸĦƨůĲŰƣƚШŔŰШǃŸƨƖШ
őŸůĲШĦŸƨŰƣƖǃШƽŔũũШƚċƻĲШǃŸƨШůŸŰĲǃШċŰĬШƣŔůĲШ


