
Getting Started



Exchange

International exchange 
opportunities

goglobal@uvic.ca

International Student 
Advising

Immigration and 
settlement support

icsinfo@uvic.ca

Global Community

Social events and 
community engagement

gcmentor@uvic.ca 

Hours: 9:00am to 4:30pm (PT)
Monday - Friday

Phone: +1 250 721 6361   
Email:  icsinfo@uvic.ca 

Website: http://www.uvic.ca/ics 

Office B202d
 Jamie Cassels Centre (JCC) 

2nd floor

International Centre 
for Students (ICS)

mailto:gcmentor@uvic.ca
mailto:icsinfo@uvic.ca
http://www.uvic.ca/ics


We acknowledge and respect the Lək̫̓ əŋən 
(Songhees and Esquimalt) Peoples on whose 
territory the university stands, and the 
Lək̓ʷəŋən and WSÁNEĆ Peoples whose historical 
relationships with the land continue to this day.



Welcome to the ICS 
& Victoria

• Meet our team

• Arriving on campus

• Getting around

• Getting set up

• Contact us



International Student 
Advising
We provide information and resources on 
non-academic matters, including topics like:

• Immigration
• Housing
• SIN & income tax
• Identification documents
• Connecting to community 

Virtual, phone and in-person appointments

E-mail: icsinfo@uvic.ca

Phone: 250-721-6361

mailto:icsinfo@uvic.ca


Arriving on campus
• Get your OneCard

• Opt-in for the U-Pass (optional)

• Check your UVic Online Tools for helpful links 
and resources

• Check out the Student Union Building (SUB)

• Join Clubs and Course Union days

• Attend International Student Orientation 
events

• Join Global Community Programs

https://www.uvic.ca/onecard/index.php
https://uvss.ca/u-pass/
https://www.uvic.ca/tools/index.php
https://uvss.ca/thesub/
https://uvss.ca/clubs-course-unions/
https://www.uvic.ca/orientation/index.php
https://www.uvic.ca/orientation/index.php
https://www.uvic.ca/international-experiences/get-involved/uvic-global-community/index.php


Exploring campus

• Sign up for a campus tour

• Download the UVic Safety App and visit 
Campus Security

• Visit the UVic Student Wellness Centre

• Visit the UVic Multifaith Centre

• Visit the ICS!

https://www.uvic.ca/campus/tours-and-visits/index.php
https://www.uvic.ca/services/emergency/alerts/index.php
https://www.uvic.ca/security/
https://www.uvic.ca/security/
https://www.uvic.ca/student-wellness/index.php
https://www.uvic.ca/search/maps-buildings/buildings/multifaith-centre.php
https://www.uvic.ca/international-experiences/contacts/index.php


First Days in Victoria

• Open a bank account

• Connect a local phone line or eSIM

• Apply for MSP

• Apply for SIN (if you plan to work and 
meet conditions to do so)

• Get a BC ID

• Set up your new home

• Explore Victoria and meet new people

https://www.uvic.ca/international-experiences/living-in-victoria/getting-settled/index.php#ipn-open-a-bank-account
https://www.uvic.ca/international-experiences/living-in-victoria/getting-settled/index.php#ipn-set-up-your-technology
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/eligibility-and-enrolment/how-to-enrol
https://www.canada.ca/en/employment-social-development/services/sin/apply.html
https://www.icbc.com/driver-licensing/getting-licensed/Apply-for-a-bcid


Getting Around
By Bus:

• To ride the bus, set up your Umo app or card and 
activate your benefit code

• BC Transit Trip Planner

• Google maps

By Bike:

• Bike friendly campus

• Bike share/loan program at Campus Bike Centre

On Foot/Driving:

• Many students live on or near campus so they can 
walk to class/surrounding amenities

• Driving/Parking information at UVic

https://www.uvic.ca/students/campus-services/transportation-parking/student-bus-pass/index.php
https://www.bctransit.com/umo/
https://www.bctransit.com/plan-your-trip/
https://www.google.ca/maps/place/University+of+Victoria/@48.463138,-123.3147512,16z/data=!3m1!4b1!4m6!3m5!1s0x548f71575d850fbd:0xc039d0b85e1ede74!8m2!3d48.4631345!4d-123.3121763!16zL20vMDd3bHQ?authuser=0&hl=en&entry=ttu&g_ep=EgoyMDI0MTIxMS4wIKXMDSoJLDEwMjExMjM0SAFQAw%3D%3D
https://www.uvic.ca/sustainability/topics/transportation/cycling/index.php
https://www.uvic.ca/security/parking/index.php


Getting Set Up
You can find most things you need close to 
campus:

▪ Grocery stores: Fairway, Thrifty Foods, Save 
on Foods, Country Grocer

▪ Pharmacies: Shopper’s Drug Mart, 
Pharmasave, Rexall, UVic Campus Pharmacy

▪ Dollar stores: Dollarama, Dollar Tree

▪ Thrift Stores: Value Village, Salvation Army

▪ Online used items: FB Market Place, Used 
Victoria



INTERNATIONAL CENTRE 
FOR STUDENTS (ICS)

Hours: Monday-Friday, 
9:00am-4:30pm (PT) 

Phone: +1 250 721 6361 
Email: icsinfo@uvic.ca

Website: www.uvic.ca/ics

Immigration Drop-in hours 
(virtual, phone or in-person): 

     Weekdays, 1:30pm-3:30pm (PT)

mailto:icsinfo@uvic.ca
http://www.uvic.ca/ics


Welcome to
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