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Abstract: Health consumers (e.g., patients, laypeople) are increasing
accessing their laboratory (lab) results online. However, lab results were not
designed with this audience in mind. In this presentation, you will see 
a) why it can be so easy for people to overlook flagged and other abnormal
lab values, 
b) challenges people face trying to understand lab graphs, and 
c) what could be done to improve how lab results are displayed. 

We will also discuss how the design of lab results for health consumers has
potential implications for clinicians. 
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