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Abstract:  
 

Artificial Intelligence (AI) is expected to dramatically improve the quality, safety and efficiency of 
health care. However, uncertainty about adequately identifying and mitigating AI related risks may 
temper the adoption of AI technologies. Canada Health Infoway has developed a Toolkit for 
Implementers of Artificial Intelligence in Health Care that provides an overview of the issues related 
to the implementation and uses of AI solutions in health care and provides strategic and operational 
guidance for designing responsible AI projects and AI governance programs. 
 

Suggested pre-read materials: https://www.infoway-inforoute.ca/en/digital-health-
initiatives/innovative-technologies/artificial-intelligence/ai-toolkit 
 

Karen Jacquart has been with Infoway since April of 2018 and is currently leading the Innovative 
Technologies initiatives in the Artificial Intelligence, as well as developing a Continuous Innovation 
framework. Before Infoway, Karen had eight years of experience successfully delivering large-scale, 
strategic digital projects. Previously, she held project management and consulting roles in Canada 
and internationally at large corporations and innovative start-ups, within the private and public 
sectors. Karen has a Bachelor of Applied Science in Industrial Engineering from the University of 
Toronto and a Masters of Business Administration from HEC Paris, where she specialized in 
innovation and entrepreneurship. 
 

Brad Keates is a Senior Director on the Innovative Technologies team at Canada Health Infoway. He 
is leading projects in the development of services and toolkits in artificial intelligence, quantum 
computing, and identity management. Previous to Infoway, Brad led teams in software 
development, partner and ecosystem management, marketing, and sales and business development. 
Mostly recently he held global general management roles in professional services and consulting. 
Brad has a B. Math in Computer Science from the University of Waterloo. 
 

Join LIVE online: https://uvic.zoom.us/j/88978265375 
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