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SNOMED CT Manager, National Release Centre, Canada Health Infoway

Background: 

• Health Records Administrator

• Certified Terminology Standards Specialists (CTSS)

• Doing a Master of Industrial Engineering - Health Systems Engineering option

• Teaching Terminology standards, tooling and interoperability at University of 

Sherbrooke

• ICD-10-CA and CCI implementation in Quebec

• Translation coordination of SNOMED CT Canadian Edition

• Local, Regional, Provincial and pan-Canadian implementation experience

• Represent Canada on a number of International Work groups and Committees

About Me



Plan

• Who we are

• What services we offer

• The Health Terminologies Standards

• What it means in practice

• What is on the horizon

• How to get involved



About Infoway and The 

Health Standards Team



About Infoway

• Established in 2001

• Independent, not-for-profit corporation

• Equally accountable to 14 federal, provincial and territorial 

governments through the Members of the Corporation (f/p/t Deputy 

Ministers of Health)

• Independent Board of Directors appointed by the Members
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Infoway’s Mandate

• National leadership role in accelerating collective digital health 

efforts

• Ensuring a pan-Canadian vision, strategy, architecture and plan

• Ensuring national standards and common understandings about 

privacy and security
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Who We Are
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Vision

Healthier Canadians through 
innovative digital health solutions

Mission

Infoway will bring a pan-Canadian 

focus to: improving the patient 

experience, improving the health 

of populations, and unlocking 

value for the health system

WE MOBILIZE CANADA'S HEALTH CARE 
STAKEHOLDERS TOWARDS A 
REIMAGINED FUTURE.



Infoway Focus

• PrescribeIT excellence and adoption

• Pan-Canadian interoperability across all F/P/T health systems 

o Availability of health data in a common format

o Secure exchange of data in health care settings

o Access to Canadians’ health data in a digital, movable form
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Strategic 
Investments

Interoperability 
Enablement and 

Standards

Change 
Management

National 
Procurement 

Support

PrescribeIT®Pan-Canadian 
Coordination

Privacy and Cyber 
Security

Vendor 
Management and 

Certification



Our Partners and Collaborators
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Governments Provinces and territories Health care organizations

Industry Clinicians Patients



Benefits from Infoway’s Digital Health Investments
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About the Health Standards Team

Virtual Care 
Program

SNOMED CT 
Manager

Senior Standards 
Specialist

Translator - Revisor

Clinical expert

Standards 
Operations 
Manager

Senior Standards 
Specialist

Senior Standards 
Specialist & 
InfoCentral

FHIR and 
Technical

Interoperability
Manager

Standards 
Specialist

Standards and 
technical

Interoperability
Developer

Director, 
Interoperability

Standards
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The Standards 

Services We

Provide
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Standards at Infoway
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Direct Services to Canadians

Standards Content Development

Licensing and Distribution

SDO Affiliates, Secretariat Support, Ballots, for HL7 Canada, DICOM, 

IHE Canada, ISO/TC215
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Standards Content Development
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Licensing and Distribution



Services to the Communities of Practice

Education & Training

Webinars

Collaboration Groups, Community of Practice

Communications, promotion and social media
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InfoCentral: A Collaboration Hub
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Working Groups

Communities



Education

• SNOMED International, Regenstrief Institute, HL7 International

• Infoway ongoing Webinars

• University of Victoria

• CHIMA and CTSS credential

• Training and refresher on : 

• Tooling and Standards

• Requests for Change and Implementation questions
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https://infocentral.infoway-inforoute.ca/en/news-events/webinars
https://www.uvic.ca/hsd/hinf/graduate/certificate/index.php
https://www.echima.ca/college/certification/ctss/


Some 2021-2022 Canadian Interoperability Metrics
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Health Terminology 

Standards
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Pan-Canadian constraint of Laboratory LOINC

• Infoway: Canada’s National Release Centre for pCLOCD (pan-Canadian 

LOINC Observation Code Database )

• Largest laboratory terminology in the world

• US English and Canadian French

• Recommended units of measure (UCUM)

• Release dates: January 31 and July 31 each year22
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pan-Canadian LOINC Observation Code Database Metrics
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Canadian Edition of SNOMED CT

• Infoway: Canada’s National Release Centre for SNOMED CT

• Largest clinical reference terminology in the world

• US English and Canadian French

• Release dates: Sept 30 and March 31 each year (Canadian and 

International content)
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Canadian Edition of SNOMED CT Metrics
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For Data Capture
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HTTPS://CONFLUENCE.IHTSDOTOOLS.ORG/DISPLAY/DOCANLYT/12.2.7+CERNER, 

FIGURE 12.2.7-2: USER INTERFACE OF CERNER'S CHART SEARCH/SEMANTIC TOOL

CANADA HEALTH INFOWAY, STANDARDS WEBINAR SERIES, 

INTRODUCTION TO LOINC & PCLOCD, 2019

SNOMED INTERNATIONAL, SNOMED CT DATA ENTRY, 2016

https://confluence.ihtsdotools.org/display/DOCANLYT/12.2.7+Cerner


For Sharing Information
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Heart Failure

84114007

ECG

34534-8

Electrolytes

55231-5

CBC

58410-2



HL7 Standards: Digital Information Exchange

28

©2022 CANADA HEALTH INFOWAY

FHIR (Fast Healthcare Interoperability Resources)



What This Means In 

Practice
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Standards Type In Interoperability
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REFERENCE: IMPRIVATA.COM

Terminology (Data) 

Exchange (Technical)



Lack of Interoperability
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Poor communication

Inefficiencies

Duplicated efforts

Delays



Data Driven by Clinical Requirements
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Maturity Level
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REFERENCE: 

HTTPS://CONFLUENCE.IHTSDOTOOLS.ORG/

DISPLAY/IMP/IMPLEMENTATION+MATURITY



The Journey
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PrescribeIT® is Canada's national, not-for-profit e-prescribing

service that provides safer and more effective medication

management

• Electronic transmission of prescriptions electronically from

EMR to the patient’s pharmacy of choice

• Create Rx, Renew Rx, Rx Status (dispensed, cancelled

etc)

• It is secure: it protects the patients’ personal information

from being sold or used for commercial activities

https://www.Prescribeit.ca/

https://www.prescribeit.ca/


Canadian Clinical Drug Data Set

• Canada Health Infoway partnered with Health Canada to create 
a computable and human readable drug data set that is now 
owned and managed by Health Canada.

• Allows systems to exchange drug data using common drug 
identifiers 

• Supported by knowledge base vendors and clinical systems 
connected to PrescribeIT®

• Making prescribing safer for patients

• Making clinical workflows more efficient

https://infocentral.infoway-inforoute.ca/en/standards/canadian/ccdd
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Patient Summary-CA Specifications

What is it?

• The Pan-Canadian Patient Summary Interoperability 

Specification is an implementable, testable 

specification, based on the IHE International Patient 

Summary  specification and HL7 IPS IG

• Defines building blocks (both: data model and 

interoperability) to create and share condition-

independent and specialty-agnostic patient summaries
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Content Data Model

38

Purpose

• Defines the Patient Summary-CA content data model and 

provides the required Implementation Guidance

• This section of the specification defines each data 

element, cardinality, data type, constraints, and code 

system references - all of the details needed for two 

systems to be semantically interoperable with each other 
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Standards

• SNOMED CT – CA Edition

• LOINC – pCLOCD

• panCanadian Valuesets

• Others



Canadian Implementations
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What is on the Horizon



Virtual Care in Canada

• Strengthening Data and Information

• Health Standards Governance

• Partnerships 

• Systems Integration and 

Collaboration

• Improve interoperability

41

©2022 CANADA HEALTH INFOWAY



How to Get Involved



How To Get Engaged And Stay Tuned
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Quick links

• InfoCentral: https://infocentral.infoway-inforoute.ca/en/

• PrescribeIT: https://www.prescribeit.ca/

• Virtual Care: https://www.infoway-inforoute.ca/en/digital-health-

initiatives/virtual-care

• Organ Donation and Transplantation: https://www.infoway-

inforoute.ca/en/digital-health-initiatives/organ-donation-

transplantation-data-management

• Health Terminologies Community: https://infocentral.infoway-

inforoute.ca/en/collaboration/communities/health-terminologies
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https://infocentral.infoway-inforoute.ca/en/
https://www.prescribeit.ca/
https://www.infoway-inforoute.ca/en/digital-health-initiatives/virtual-care
https://www.infoway-inforoute.ca/en/digital-health-initiatives/organ-donation-transplantation-data-management
https://infocentral.infoway-inforoute.ca/en/collaboration/communities/health-terminologies


Questions?



LET’S CONNECT ON LINKEDIN

linkedin.com/company/canada-health-infoway/

LET’S CONNECT ON TWITTER

@infoway

VISIT OUR WEBSITE

infoway-inforoute.ca

VISIT OUR SURVEY WEBSITE

insights.infoway-inforoute.ca/

Thank you!

Standards@Infoway-inforoute.ca

mailto:Standards@Infoway-inforoute.ca

