
experience and solidified that, yes, 
this was a good fit for me,” explains 
Craig.

While the transition from BCom to 
account executive to police constable 
may seem a little unorthodox, the 
experiences have helped her shine 
in her role today. “About 98 per cent 
of my job is dealing with people. 
During my BCom I learned how to 
give presentations and become a 
public speaker. I also learned how to 
negotiate with people from a variety 
of backgrounds and find solutions. 
Conflict resolution is a skill that has 

been useful throughout my career,” 
she says.

Being a woman in what has 
historically been a male-dominated 
profession also has its benefits. 
“There are some unique advantages. 
When you approach someone as a 
female, it can defuse a tense situation. 
Oftentimes people are more willing to 
talk to a woman. Sometimes it can go 
the other way of course, but you just 
have to let it roll off your back,” she 
says.

While the police service continues 
to evolve, so too do the roles. There’s 

B EING MADE REDUNDANT is 
great! Wait, what? It’s true. 
Just ask Jessica Craig (née 

Houghton), BCom ’07. Had she not 
been laid off from her job as a sales 
and account executive, says Craig, 
she may have floated from one job 
to the next, never finding the time 
to actually figure out what she really 
wanted to do as a career.

Today, Craig is a police constable 
at the Central Saanich Police Service, 
and loving every minute of it. “I 
never know what my day will bring. 
One minute I will be assigned to 
patrol and answer calls for service, 
the next I am working on a complex 
investigation,” she says.

Craig could not have anticipated 
that she would end up working 
for the police service. When she 
entered the BCom program, she had 
no idea what she wanted to do after 
her degree. “I ended up in BCom 
by default,” laughs Craig. “It was 
pretty much assumed in my family 
that you would go to university, and 
so that’s the route I took. I initially 
studied psychology and soon realized 

that it would take me many years and 
multiple degrees to do what I wanted to 
do. I looked around and knew I wanted 
to get a practical degree that would 
help me find a job at the end of it.”

After leaving university, Craig 
found herself in the internet marketing 
space. She landed a role as a business 
development manager for Neverblue 
Media Inc. before joining Yellow Pages 
Group as an outside sales rep, where 
she was extremely successful. Two 
years later she re-entered the internet 
marketing space. “It was a good career, 
but I never seemed to settle. I just 
didn’t find it fulfilling and now, looking 

back, I think I was always looking for 
something,” she says.

After being laid off in 2016, Craig 
took a friend’s advice and went to 
see a career coach. It was a lightbulb 
moment. She realized she loved 
working with people and wanted to 
make a difference. So she applied to 
join the police service.

“Getting in isn’t easy. It can take 
between two and four years to get 
in. There are lots of interviews, 
psychological testing and physical 
exams. I became a reserve constable 
with the Central Saanich Police 
Service which gave me policing 

never a dull moment. Craig says that 
policing has become more complex 
as laws and case law changes, so you 
have to be able to adapt, and then 
there are the mountains of paperwork 
involved.

“It can be hard to understand the 
complexity of the job, that’s for sure. 
Working in a coastal community also 
brings its unique challenges of limited 
resources. Sometimes people think a 
police officer is there to write tickets 
and make everyone miserable, but 
honestly, we are just people too,” says 
Craig.

Wearing a uniform can evoke a 
certain reaction from society, but Craig 
doesn’t take it personally. For her, 
the moments that make it all worth 
it are when people come up to her in 
the street and thank her for that one 
time she made a positive impact on 
their lives. “I love what I do, and at 
the end of the day when I go home to 
my husband and our cats, or head up 
to the lake, I am just thankful I found 
something that makes me excited to 
wake up in the morning.” n

CONSTABLE 
CRAIG
From BCom to 
police constable, 
Jessica Craig
walks her 
own beat

by Natalie Bruckner

While the transition from 
BCom to account executive 
to police constable may 
seem a little unorthodox, 
the experiences have 
helped her shine in her role 
today. “About 98 per cent 
of my job is dealing with 
people.”
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