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SUMMARY OF SKILLS 
· Third-year Bachelor of Child and Youth Care student committed to supporting children and families, with hands-on practicum experience and a record of helping young learners reach developmental milestones
· Experienced in instructing and supporting children aged 3 to 10 in both one-on-one and group settings, consistently fostering engagement, learning, and positive social behaviours
· Skilled at group facilitation: balancing group and individual needs, adapting quickly to challenges, and ensuring educational objectives are met, resulting in high levels of group participation and achievement of learning goals
· Effective collaborator, as demonstrated by successful practicum placements, paid employment, and university group projects; recognized for building strong relationships and actively contributing to team goals

EDUCATION 
Bachelor of Child and Youth Care (CYC) 								                  2023- present
University of Victoria, Victoria, B.C.
· Focus Areas: Helping Skills, Lifespan Development, Families Processes, Applying Change Theory in Practice, Ethical Decision Making, CYC Practice in Indigenous Contexts
· Highlight of Studies: Completed a research study on community-based youth services in Greater Victoria in collaboration with staff and management at 9 organizations; collected data and presented findings in oral and written formats

PRACTICUM EXPERIENCE 

Victoria Preschool, Victoria, B.C. 						                                   May 2024- Sep 2024
PRACTICUM STUDENT
· Completed a 300-hour practicum at a preschool, supporting the social, emotional, and cognitive development of children aged 3 to 5 through daily routines, play-based learning, and individualized support plans
· Co-led classroom for 4 weeks, planning and implementing small group learning activities that improved engagement and skill development
· Regularly refreshed classroom materials to foster curiosity and sustain interest among children.
· Facilitated both indoor and outdoor play
· Assisted in organizing parent-teacher conferences, resulting in positive parent feedback
· Maintained a clean, safe, and welcoming classroom environment according to licensing standards
· Provided one-on-one support to children facing emotional or developmental challenges using narrative-based inquiry and individualized strategies
· Documented observations and developmental milestones, sharing insights with supervisors and parents to ensure collaborative support and continuous improvement





WORK EXPERIENCE 

Creative Coffee, Vancouver, B.C.       				     				         Oct 2023 – Present
BARISTA	
   		
· Demonstrated skills in communication, time management, and effective memory to ensure efficient, quality service
· Worked efficiently in a fast-paced environment, often with lineups of customers
· Built friendly and professional relationships with regular customers; promoted repeat business
· Adapted service to the personalities and needs of diverse customers
· Developed and maintained supportive working relationships with colleagues
· Consistently followed COVID protocols: sanitization, checking vaccine passports, and ensuring mask compliance

Oak Bay Recreation, Victoria, B.C						                                  Mar 2020 – Oct 2023 
SWIM INSTRUCTOR	
		
· Developed and taught swimming lessons to children aged 4 to 10, both individually and in groups of up to 5, resulting in consistent participant skill advancement and high retention rates.
· Used gentle coaxing and gradual desensitization techniques to help children overcome fear of water, enabling over 80% of hesitant learners to participate confidently by program end.
· Facilitated age-appropriate aquatic activities to promote motor skill development, teamwork, and self-confidence, as evidenced by positive parent feedback and participant progress.
· Checked in regularly with parents and guardians to provide individualized updates on learner progress, address challenges, and celebrate successes, leading to improved communication and satisfaction.

VOLUNTEER EXPERIENCE 
University of Victoria, Victoria, B.C								                          Sep 2025
STUDENT AMBASSADOR
· Contributed to Student Welcome Week through a volunteer-based Student Ambassador program, which delivers activities, workshops and events to first-year students throughout the month of September. 
BC Literacy Society, Victoria, B.C								             	       Mar 2022- Apr 2024	
VOLUNTEER TUTOR
· Assisted adults facing literacy challenges with reading and writing skill development during weekly sessions for 17 months, helping learners achieve personal milestones, including reading independently 

PROFESSIONAL CERTIFICATION 
· Non-violent Crisis Intervention – Crisis Prevention Institute						2020
· Swim For Life Instructor Certification – Life Saving Society                                                                              2019
· Mental Health First Aid – Alert BC									2018
· FOODSAFE Level 1 – Open School BC								2016
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