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Supplier(s)Bookstore Purchasing Technology Solutions Centre (TSC)End User

End-user 
decides to 

procure I.T.

End-user 
discusses 

requisition with 
TSC or internal I.T. 

support

Phone,
Email,

Walk-in
Send draft WebReq to...

Phone,
Email,

Walk-in
Bookstore

TSC

Tech. 
Approval Doc. 

applies?

Complete sale 
per normal 

process

Retail?

Generate final 
WebReq and send 
to Bookstore with 
TSC & Technical 

Approval

Opens ticket

Retail 
customer?

Yes

Ships goods 
directly to End-

user End-user

Apple 
Hardware or 

component install?

Open ticket, 
send repairs 

to tech.

Yes

Bookstore

Standard 
or Near-? Yes Supplier(s)

Purchasing 
Services

Printing & 
Duplicating

Notifies TSC, 
copies shipping 

docs., invoice End-
user

Ships goods 
directly to End-

user

Office 
printer?

Yes

Supplier(s)

Competition 
exists?

CLTE 
Techs

Solicitation 
process

Directed 
Award 

process

Yes No

Get specs. from, 
consult with End-

user

Opportunity avail. 
on BC Bid and 
UVic website

Evaluate bids/
proposals/
quotations

Rec. for 
Award

>$25,000?

NOI 
required?

No

Yes

No

TSCNo

No

Yes, send Webreq

Approval process,
Return Webrec

Yes

Research and 
develop a suitable 
solution to meet 

client needs; 
escalate with TSC 

and Technical 
Approval

No

Purchasing 
Services

Processes sale 
per normal 

process
Yes

Bookstore

Complete repairs/
installation

Bookstore

Bookstore

Apple?Yes Apple?

Printer?

No

Printing & 
DuplicatingYes

Processes sale 
per normal 

process

No
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