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Shared decision-making (SDM) is touted as the pinnacle of patient-centered care, yet it 
has been difficult to implement in clinical practice. Personal health record (PHR) 
technology supports patient–centered care by making all relevant information and 
tools available to support self-management. Still, today PHRs are underutilized. This 
scoping review of the literature aims to determine the size and range of the published 
literature on SDM using PHR technology and to map the literature in terms of system 
design and outcomes.  
 
Selena Davis is a PhD candidate in health informatics and has 20+ years of combined 
experience in the Canadian healthcare, health informatics industries and in research and 
academia. She works as an independent Health Informatics consultant. She is also an 
Adjunct Professor in Dept. of Family Practice, Faculty of Medicine at UBC. Selena holds a 
Master of Health Informatics from Dalhousie University, a Bachelor of Education from 
the University of Western Ontario and a Bachelor of Applied Health Science degree in 
Kinesiology and Chemistry from the University of Waterloo.  
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