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It has been reported that the Internet, rather than physicians, has become the 
primary and preferable source for people to obtain health-related information.  
However, it is difficult for users to judge whether health information found on 
the Internet is reliable; it is also challenging users to sort out the information 
from various sources and form a comprehensive view about a given health 
issue. Seenso Health (seenso.com) is a smart search engine created to make it 
easier for users to search for medical information on the Internet, and to help 
users better understand their health issues and make wiser medical decisions. 
Seenso is offered as a public service to promote public health education and 
self-care at home; it is free of advertisement and user tracking. Seenso focuses 
on high-quality health information sources on the Internet. 
 
Dr. Mei Chen is an applied cognitive scientist with 25 years’ research and 
teaching experience in educational technology. Prior to joining Cogilex R&D 
Inc., Dr. Chen was an assistant professor at Concordia University where she 
taught various graduate courses related to the design and evaluation of 
educational technology. Her research focuses on the understanding of what 
constitutes essential knowledge in a given task domain and how to design 
computer-based knowledge systems to effectively support users’ learning, 
problem solving, decision making, and performance. Dr. Chen has dedicated 
the past twelve years to the research and development of a cognitive-based 
semantic search engine named Seenso. 
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