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Dr. Francis Lau presents: 
 
Benchmarking end-of-life care for the 
elderly in primary care:  
A knowledge translation project 
 
Wednesday, October 19 
12:00 p.m. – 1:00 p.m. 
Human and Social Development Building A270 & 
online using Blackboard Collaborate 

This was a 30-month knowledge translation (KT) project to implement best 
practices in end-of-life (EOL) care as a set of tools in the electronic medical 
record (EMR) for use by care providers in the community setting in BC. The 
scope of the project covered the adoption of the tools including ways to make 
the tool adoption effort scalable and sustainable. In this seminar, Dr. Francis 
Lau will describe the efforts, results, issues and challenges in adopting EMR-
supported EOL care in day-to-day practice. 
 
Dr. Francis Lau is a Professor in the School of Health Information Science at the 
University of Victoria. Dr. Lau is a PhD graduate specialized in medical 
informatics in the design, implementation and evaluation of health information 
systems. He has a diverse background in business, computing and medical 
sciences, with 14 years of professional experience in the IT industry. Prior to 
joining the University of Victoria in 2001, he was an Assistant Professor in the 
Department of Accounting and MIS in the Business School at the University of 
Alberta.  
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